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General Warning and Cautions 
  
THIS DEVICE OFFERS LIMB SUPPORT DESIGNED FOR HEALTH PROFESSIONAL USE 
PURPOSES ONLY. YOU SHOULD NEVER USE OR HANDLE THIS DEVICE UNLESS 
YOU ARE A TRAINED HEALTHCARE PROFESSIONAL/PROVIDER. IF YOU OR YOUR 
PATIENT EXPERIENCE PAIN, DISTRESS, WEAKNESS, OR ANXIETY WHILE USING 
THIS PRODUCT YOU SHOULD STOP IMMEDIATELY. WE ARE UNDER NO 
RESPONSIBILITY FOR INJURIES ACQUIRED WHEN THE PRODUCT IS IN USE AND 
AFTERWARDS.  

DO NOT USE THIS PRODUCT IF YOU OR YOUR PATIENT IS ALLERGIC TO ANY OF 
THE FOLLOWING: ILD URETHANE, VINYL COATING, POLYPROPYLENE, 
POLYESTER, PVC, NYLON, HYDROGEN PEROXIDE, QUATERNARY AMMONIUM, 
BLEACH (SODIUM HYPOCHLORITE), AND PHENOLICS.
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1 | Reference Instructions 

First Time Use and Setup 

! Unboxing 
! If the device is still in the packaging prior to use, carefully 

open the packaging and dispose of any plastic or cardboard.  

! Take the device out of the packaging, then clean and sanitize 
every surface of the device.  The entire product should be 
cleaned with hospital grade sanitation standard products 
(hydrogen peroxide, quaternary ammonium, bleach (sodium 
hypochlorite), and phenolics). 

! Allow the device to fully dry before use (5-10 minutes).  

! Use Recommendations  

The healthcare provider should determine the height of the 
device (using Block A alone, Blocks A plus B, and Blocks A, 
B, and C combined vertically) dependent upon the height of 
the patient and the area of the wound to be dressed. Always 
make sure the Velcro is properly aligned when stacking the 
blocks. 
Recommendations for proper heights for leg wound care, and 
use of product, are listed below.  
Always ensure that the patient is comfortable and ready for 
their leg to be elevated and propped up. Never prop a 
patient’s leg at a height in which it causes them pain or strain. 
The leg should always be secure at any height that is the most 
comfortable for the patient. Always make sure the patient is 
comfortable while tending to their wounds. 
Do not use the blocks as a means of lifting the patient at the 
shoulder. Do not place the blocks directly underneath the 
shoulder. The Limb Support device should never be used to 
support patients while caregivers tend wounds on the back, 
abdomen, neck or glutes. 
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 Leg Wound Care, Patient Laying Down:  
! When tending to a wound located on or below the ankle, it is 

recommended to use only the top block (Block A). Place the 
middle part of the calf so that it is situated in the “U” shape, 
with the slanted end closer to the body of the patient.  

! When tending to a wound located above the ankle but below 
the knee the health care provider can use Block A or Blocks 
A and B together, making sure the Velcro is properly aligned. 
The healthcare provider should make the choice of 
configuration based on the height and flexibility of the 
patient. Place the ankle so that it is situated in the “U” shape 
with the slanted end closer to the body of the patient. 

! When tending to a wound located on or around the knee the 
health care provider can use Block A or Blocks A and B 
together, making sure the Velcro is properly aligned. The 
healthcare provider should make the choice of configuration 
based on the height and flexibility of the patient, Place the 
ankle so that it is situated in the “U” shape with the slanted 
end closer to the body of the patient. 

! When tending to a wound located above the knee and below 
the hips it is recommended to use stacked Blocks A, B, and 
C, making sure the Velcro is properly aligned. Place the ankle 
so that it is situated in the “U” shape resting within the slanted 
end. Use caution when the patient is laying down. This series 
of three blocks should only be used 1) if the patient is of 
proper height (do not force a limb to stretch farther than it can 
reach comfortably); 2) If the configuration does not stretch 
the wound; and 3) If the patient is comfortable and has the 
mobility for their limb to rest securely. The patient’s leg 
should never be propped up on the combined A, B and C 
blocks for any longer than it takes to dress the wound. 
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Leg Wound Care, Patient Sitting:  
! When tending to a wound located on the ankle or below the 

ankle it is recommended to use stacked Blocks A, B, and C, 
making sure the Velcro is properly aligned. Place the calf of 
the patient so that it is situated in the “U” shape with the 
slanted end closer to the body of the patient. Ensure that the 
blocks are not touching the ankle.  

! When tending to a wound located on or around the knee the 
health care provider can use Blocks A, B and C together OR 
Blocks A and B together, making sure the Velcro is properly 
aligned. This series of blocks should only be used if 1) The 
patient is of proper height (do not force a limb to stretch 
farther than it can reach comfortably); 2) The configuration 
does not stretch the wound; and 3) The patient is comfortable 
and has the mobility for their limb to rest securely. In cases 
that the knee must be bent for wound care, it is recommended 
to only use Block A or Blocks A and B together. Rest the 
patient’s foot securely in the “U” shape with the slanted end 
closer to the body of the patient. 

! When tending to a wound located above the knee and below 
the hips it is recommended to use stacked Blocks A, B, and C 
making sure the Velcro is properly aligned. Place the knee or 
calf of the patient so that it is situated in the “U” shape with 
the slanted end closer to the body of the patient.
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Arm Wound Care, Patient Laying Down: 
! When tending to a wound located on the wrist or hand, the 

health care provider can use either Block A, Blocks A and B , 
or Blocks A, B, and C together making sure the Velcro is 
properly aligned. Rest the patient’s forearm securely in the 
“U” shape with the slanted end closer to the body of the 
patient. 

! When tending to a wound located on or around the elbow 
the health care provider can use Block A, Blocks A and 
together or Blocks A, B, and C together making sure the 
Velcro is properly aligned. Rest the patient’s forearm securely 
in the “U” shape with the slanted end closer to the body of the 
patient. Or, the health care provider can securely place the 
arm from on the two most top points to allow easier access 
when reaching underneath the elbow.

! When tending to a wound located between the shoulder and 
the elbow, the health care provider can use Block A or Blocks 
A and B together making sure the Velcro is properly aligned. 
Rest the patient’s forearm securely in the “U” shape with the 
slanted end closer to the body of the patient. The health care 
provider can also securely place the wrist and elbow/upper-
arm on the two most top points to allow easier access when 
reaching underneath the arm.

Arm Wound Care, Patient Sitting Down: 
! When tending to a wound located on the wrist or hand, the 

health care provider can use either Block A, Blocks A and B , 
or Blocks A, B, and C together making sure the Velcro is 
properly aligned. Rest the patient’s forearm securely in the 
“U” shape with the slanted end closer to the body of the 
patient. 
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! When tending to a wound located on the forearm, the health 
care provider can use either Block A, Blocks A and B , or 
Blocks A, B, and C together making sure the Velcro is 
properly aligned. The health care provider can also securely 
place the wrist and elbow/upper-arm on the two most top 
points to allow easier access when reaching underneath the 
arm.

! When tending to a wound located on or around the elbow, 
the health care provider can use either Block A, Blocks A and 
B , or Blocks A, B, and C together making sure the Velcro is 
properly aligned. Rest the patient’s forearm securely in the 
“U” shape with the slanted end closer to the body of the 
patient. The health care provider can also securely place the 
wrist and elbow/upper-arm on the two most top points to 
allow easier access when reaching underneath the arm.

! When tending to a wound located between the shoulder and 
the elbow the health care provider can use either Block A, 
Blocks A and B , or Blocks A, B, and C together making sure 
the Velcro is properly aligned. Rest the patient’s forearm 
securely in the “U” shape with the slanted end closer to the 
body of the patient. The health care provider can also securely 
place the wrist and elbow/upper-arm on the two most top 
points to allow easier access when reaching underneath the 
arm.
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Do’s and Do Not’s
DO’S DO NOT’S

DO use the device only on feet, legs, hands, arms 
when tending to a patient's wound  

DO NOT use the limb support device on any other 
body parts other than feet, legs, hands, and arms

DO make sure that the device is securely placed at 
least three or more inches away from any open sores 
or wounds

DO NOT place the limb support on any open sores or 
wounds on the patient

DO use when the patient is comfortably lying or 
sitting down to allow healthcare providers to easily 
prop the limb requiring treatment.

DO NOT use the limb support device as a head rest or 
seat

DO use the device only when a patient is sitting or 
lying down, never standing 

DO NOT use any part of the device as a means of a 
step stool. 

DO use the device to support a patient’s limb, using it 
only as a means of support for examining or tending to 
a patient

DO NOT use the device as a substitute for a physical 
therapy block

DO use the device after it has been sanitized and is 
completely dry

DO NOT use the device unless it has been sanitized 
prior to use. If uncertain if the device is sanitized, 
ensure that it has been properly sanitized before use on 
a patient

DO make sure that the device is dry after sanitizing 
and before coming into contact with the patient’s skin 
(5-10 minutes)

DO NOT allow the device to come in contact with the 
patient’s skin within 5 minutes after sanitizing 

DO ensure the patient is comfortable before adjusting 
heights. Provide warning when height changes are 
necessary. 

DO NOT force or over-stretch a patient’s limb higher 
than they can naturally reach.

DO always be with the patient when the device is 
being used

DO NOT leave a patient unattended when a limb is 
propped on the device

DO speak with the patient before using the device and 
coming in contact with the patient

DO NOT use the device without the patient’s 
knowledge

DO always gently place the device when setting it 
down

DO NOT toss or throw the device

DO make sure that the patient is comfortable before 
performing any wound care

DO NOT use the device as a table or door stopper

DO use the device once it has been stabilized on a flat 
surface or bed

DO NOT use the device if it is not sitting flush on a 
level surface

DO NOT use the device under the shoulder, on the 
back, abdomen, or glutes
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2  |  Prescribing Information 

The device is used for supporting limbs of patients during wound care. 

This device is to be used by frontline workers / trained medical staff. 

This device is to be used as often as needed to provide support when tending to 
wounds on patients. 

This product is to be used for patients needing wound care on their arms or legs. 

Description of the device

• Indications for use: 
! The device can be used in place of human assistance by a second 

person when a single nurse / trained healthcare professional is 
required to tend to a patient’s wound. 

! The device can be used when a trained healthcare professional is 
required to prop up a patient’s arm or leg during care.

• Intended use: 
! The device is intended to prop up a patient’s leg / arm when they are 

lying, sitting, or standing in order for a health care provider to 
properly tend to a patient. 

! The device should not be used to prop up any other body parts such as 
heads, abdomens, etc. 

! The devices should only be used on arms and legs. 
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3  |  User Manual

Sterilization
! Sterilize the entire product with hospital grade sanitation standard 

products (hydrogen peroxide, quaternary ammonium, bleach (sodium 
hypochlorite), and phenolics) after every use.

! If the Velcro retains debris, use a light bristle brush to scrape the 
excess off, then sanitize the device.

Maintenance: How, Where, and by Whom
! Limb Support Devices should be cleaned and sanitized immediately 

after each use by the health care provider. 

! When cleaning the device, it is important to make sure that patient 
does not come into contact with any of the cleaning products.  

! When the device is reused, it must be completely dry before coming 
in contact with a patient
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4 | Labels

Environment 
! The product should be stored in a dry secure place, and 
not in contact with outside elements. 

! It should be kept in close proximity to patients. 

! It should be stored out of reach of the patient and any 
other non-healthcare professionals. 

Handling and Storage Conditions 
! The Limb Support Device should be kept in a sanitary, 
dry place, out of reach of patients and non-healthcare providers.

! The Limb Support Device should not be stored in/on any 
non-sanitary surfaces when not in use (floors, radiators, vents, 
etc.).
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